
NSDTA Publications Order Form 
Customer: 
Full Name:  
Job Title:  
Company:  
Street:  
City:  
State/Province:  
Zip/Postal Code:  
Country/Region:  
Phone:  
Fax:  
Email:  
 
Publications:  Price QTY Total 
1.  A Key to Success: Guidelines for Effective Staff Development 
and Training Programs in Human Service Agencies 

10.00   

2.  Human Service Staff Development and Training Roles: 
Administrative Support 

15.00   

3.  Human Service Staff Development and Training Roles: 
Instructor, Second Edition 

15.00   

4.  Human Service Staff Development and Training Roles: 
Manager 

15.00   

5.  Human Service Staff Development and Training Roles: 
Organizational Development Specialist 

15.00   

6.  Human Service Staff Development and Training Roles: 
Evaluator/Researcher 

15.00   

7. Human Service Staff Development and Training Roles: 
Instructional Media Specialist 

15.00   

8. CD of the Standards, Roles, and Competencies in Human 
Service Staff Development and Training -  The Complete Set, All 
Nine Training Roles, along with the Competency Matrix 

20.00   

7.  Training and Development in Human Services: The Journal of 
the National Staff Development and Training Association 

25.00   

8.  Training Evaluation in the Human Services 15.00   
9. The NSDTA Code of Ethics for Training and Development 
Professionals in Human Services.  Case Scenarios and Training 
Implications 

 9.00    

Subtotal:  
Tax:  

Shipping/Handling:  
 

Total Enclosed:  
Payment: 
Payment Type: Visa   Mastercard   AMEX   Diner’s Club  
Card Number:  
Expiration Date:  
Signature:  

Checks:  
 
(Make checks payable to 
APHSA/NSDTA) 

 
Return Form & Payment to: 

Trischana Jones  
American Public Human Services Association 

810 First Street NE, Suite 500 
Washington, DC 20002-4267 

Tel: (202) 682-0100 
Fax: (202) 289-6555 

 


